CripaBouHbIE MaTEpUAIIBI
JUI pacdera IoKaszaresiell OLleHKU KauecTBa

ITapameTpsl U 3HAYECHUS MMOKA3aTeel
HE3aBHUCHMMOM OLICHKH KA4eCTBA YCJI0OBUMN O0KA3aHUA YCJIYT OPraHU3aAUAMM COLMAJIBHON cepbl

[Toka3aTenu OLEHKU KayecTBa 3Hauu- Makcu-
(ycTanaBiIMBaIOTCA MOCTh MaJlbHOE
BEJIOMCTBEHHBIMHU MoKa- 3HaYCHHE

HOPMATUBHBIMH aKTaMH 3arenen . 3HaueHue |IMoKasare
No YIIOITHOMOUCHHBIX OLEHKH [TapameTpsl moKa3aTesns OLEHKU WHaukaTopsl mapamMeTpoB Noka3aTelen HapaMeTpoB el
KauyecTBa, MMOJIeKAaIll1e OLIEHKE OILICHKH KadyecTBa
(denepanbHBIX OPraHOB KadecTBa B Oaytax | B Oaymax
UCIIOJTHUTENILHOM BJIaCTH B
COOTBETCTBYIOIICH cepe
JIESATETLHOCTH)
1 [Tokazarenu, XxapakTepU3yIOIIUe OTKPBITOCTh U JIOCTYMHOCTh HH(OpMauu 00 OpraHU3aIii COLUAIBHOMN cepbl
1.1.| CootBercTBHE HH(DOPMALIUU O 0,3 1.1.1. CootBercTBUE HHPOPMAIIUU | - OTCYTCTBYET HH(MOpMAILIUS O 0 GamtoB 100
NeSITeIbHOCTH OpTaHU3aIIH 0 JIeITEJIbHOCTH OpraHu3aluu JeSITEIBHOCTH OpPraHUu3alluy COLUaIbHON OaoB
coLManIbHOU cepsl, COLIMANILHOM cephl, pa3MelIeHHOH | cdepbl
pa3MeIIeHHON Ha Ha HH()OPMAIMOHHBIX CTEHAX B - KOJIMYE€CTBO MAaTePUAIIOB, 1-100 Honst
00IIEeIOCTYITHBIX MOMEILEHUHU OpraHnu3alnun pa3MeIIeHHbIX Ha MHPOPMAIIMOHHBIX OaoB pacuera
MH(POPMALIMOHHBIX pecypcax, ee colManbHOM cepsl, ee CTEH/IaX B TIOMEIICHUH OpTaHU3aIluH 110 ¢dop-
COJIEPKAHUIO U TTOPSAJKY COZEPKaHUIO U NMOPAKY (hopMe), | OTHOIICHHIO K KOJTMYECTBY MAaTepHasoB, Myna
(¢popme), ycTaHOBIIEHHBIM YCTaHOBJICHHBIM HOPMAaTHUBHBIMU pa3sMenIeHne KOTOPhIX YCTAaHOBJIEHO (1.2)
HOPMAaTUBHBIMH MTPAaBOBBIMU MIPaBOBBIMU aKTaMH HOPMAaTUBHBIMH MPABOBBIMU aKTaMHU
aKTaMH:
- Ha MH(OPMAIMOHHBIX CTEHIAX 1.1.2. CootBercTBUE HHPOPMAIIUU | - OTCYTCTBYET HH(MOpMAIIUS O 0 6anoB
B IOMCIHICHUH OpraHn3anuu 0 JeATEeIbHOCTH OpraHu3anuu JIEATEIIbHOCTH OPTraHU3aliy COLIMATbHON
COLIMANIbHOM cephr; COLIMANIbHOM cepbl, pa3MenIeHHOH | cdepsl Ha ee opUIaTLHOM caiTe
- Ha OUIIMAILHOM caiiTe Ha ouLIMaTbLHOM calTe KOJIMYECTBO MATEPUAJIOB, Pa3MEIIECHHBIX 1-100
OpTaHM3aIH COITUATBHON OpraHM3aLuy COLUANbHOM cheprl, | Ha OHUIMATEHOM CaiiTe OpraHU3aIUH 10 6amioB
ctepsl B cetn "UHTEpHETY €€ COACPKAHUIO U TOPSIAKY OTHOUIIEHHUIO K KOJIMYECTBY MaTEpHUAJIOB,
(mayee - opUIIMATBHBIX CAUTOB (popme), ycTaHOBICHHBIM pa3MelIeHre KOTOPhIX YCTaHOBJIEHO
OpraHu3aiuii conuanbHON HOPMAaTHUBHBIMU TIPABOBBIMHU HOPMATUBHBIMH ITPAaBOBBIMU aKTaMHU
cdepsrl). aKTaMu
1.2. | Hannuue Ha opuumaibHOM 0,3 1.2.1. Hannyne Ha opupaabHOM - OTCYTCTBYIOT WIH HE (PYHKIIMOHUPYIOT 0 6amioB 100




caiiTe opraHu3aliy COlUaIbHON caiite opranuzauuu UHGOPMAIUHU O | AUCTAHIIUOHHBIE CIIOCOOBI OaioB
cdepsl HHPOPMAITUH O JTUCTAHIIMOHHBIX CIOC00ax B3aUMOJICUCTBUS
JTUCTAHIIMOHHBIX crioco0ax B3aMMOJCHCTBHS C NTOJIyYaTeIsIMU | - HAJIMYKEe U (PYHKIIMOHUPOBAHUE no 30 Jus
00paTHOM CBSI3U U YCIYT ¥ UX (PyHKIIMOHHPOBAHUE! JTUCTAHIIMOHHBIX CIIOCOO0B 0amioB 3a | pacyera
B3aMMOJICHCTBHUS C - aDOHEHTCKOro HoMmepa TesedoHa; | B3auMOAeHCTBHS (OT OJHOIO J0 TPEX KK IbIN dbop-
HOJYYaTesIMUA YCIYT U UX - 4IpeC ANEKTPOHHON MOYTEHI; CH0CcO0O0B BKJIFOUUTEIIHHO) croco6 MyJa
(GyHKIIMOHUPOBAHHE: - BJIEKTPOHHBIX CEPBUCOB (15 - B HAIMUUK U QyHKIHUOHUPYIOT Oojiee 100 6aos | (1.2)
- a0OHEHTCKOI0 HOMEpa HI0/1a4H DJIEKTPOHHOTO O0OpAlIEHUs | TpeX AMCTAHIMOHHBIX CIIOCOGOB
tenedoHa; (>xamoObl, IPEITIOKECHHS), B3aUMOJICHCTBUS
- aJ[peca AMEKTPOHHON OYTEHI; MOJTyYEeHUSI KOHCYJIBTAIMH 10
- QJICKTPOHHBIX CEPBUCOB (11151 OKa3bIBAEMBIM YCIIyraM U MHBIX);
M0JIa9H SJIEKTPOHHOTO - pa3zena opHUIHUaTBHOTO caiiTa
oOpareHus (3kaio0sl, «Yacto 3a7aBaeMbie BOIPOCHI»;
NPEIOKEHHS ), TIOITYIEHUS - TEXHUYECKOH BO3MOKHOCTH
KOHCYJIbTAIIMH 110 OKa3bIBA€MbIM BBIPQXEHUS MOJTydaTeseM yCayr
yCJIyraM U UHbIX.); MHEHHS O KaueCTBE yCIOBHUU
- pa3zena opUIMAIBLHOTO caiTa OKa3aHUA yCIyT OpraHu3alei
«HacTto 3agaBaemMbie BOIIPOCHDY; COIMANLHOM chepsl (HaTnIme
- TEXHUYECKOH BO3MOKHOCTH AHKETHI JIJIS1 ONpOca TpakIaH HUITH
BBIPa)KEHUS MOJIydaTesIeM YCIIyT TUIIEPCCHIIKU Ha Hee);
MHEHHS O KauyeCTBE yCIOBUN - UHOTO JAMCTAaHIIMOHHOTO CII0co0a
OKa3aHMs ycIyr opraHu3anuei B3aUMO/ICHCTBHUS.
couuanbHOU chepsl (Hamuuue
aHKETHI /1151 OIpoca rpakIaH
WM TUIIEPCCHIIKU Ha Hee).

1.3.| Jlons noxydareneit yciyr, 0,4 1.3.1.Y noBneTBOpEHHOCTH YHCIIO MOJY4aTeIe yCIIyT, 0-100 100
YIIOBJIETBOPEHHBIX Ka4eCTBOM, TIOJTHOTOU U YIIOBJIETBOPEHHBIX Ka4ECTBOM, TTOTHOTON 0amToB 0amToB
OTKPBITOCTBIO, TIOJIHOTOH U JOCTYITHOCTBIO UHPOPMALIUHU O U JIOCTYITHOCTBIO HH(OpMAILIUU O
JOCTYITHOCTBIO MHPOPMAITUHU O NeSITeTbHOCTH OPTaHU3aIIH NEeSITeTHHOCTH OPTaHN3aIluH COIIMATBHOM Huist
NeSITeIbHOCTH OpraHU3aI|H COLIMANIbHOM cepbl, pa3MeLIeHHOH | cdepbl, pa3MenieHHON Ha pacueta
colMaIbHOU cdepsl, Ha MTHPOPMAIIMOHHBIX CTEH/IaX B MH(OPMAaLIMOHHBIX CTEHAX B ¢bop-
pa3MeleHHOH Ha MOMEIIEHUHU OpraHu3aluu MOMEIIEHUH OpraHu3aliy COUATbHON MyJa
WH()OPMAIMOHHBIX CTEHJaX B COIMATBLHOM cepbl chephl MO0 OTHOIICHUIO K YHCITY (1.3)

MOMEIIEHUH OpraHu3anuu
COLMAJIbHOMN cdepsl, Ha

OIMPOIICHHBIX HOJIy‘-IS.TCJ'ICfI YCIYT,
OTBCTHUBIIMUX Ha COOTBCTCTBYIOIJ_II/Iﬁ




ouIMaNbEHOM caiTe
OpraHu3alyyu COLUAIbHON
cdepsl B cetu «HTEpHET» (B %
OT OOIIETr0 YKCIIa OTPOLICHHBIX
MoJTy4aTesiel yciyr).

BOITPOC AaHKETHI

1.3.2. Y 10B1€TBOPEHHOCTH
KauyeCTBOM, MTOJIHOTON U
JOCTYITHOCTBIO UHPOPMALIUHU O
JESTENIbHOCTH OpraHu3aluu
COLMANILHOM c(hepsl, pa3MeIIeHHOM’
Ha ouLIMaTBLHOM calTe
OpraHu3aluy COIMAIBHON chepsl B
cetu «MHTEpHET»

YUCJIO MOJIyYaTeNen yCIyT,
YOBJIETBOPEHHBIX Ka4€CTBOM, ITOJTHOTON
U JIOCTYITHOCTBIO WH(POPMAIIUHU O
JIeATEIbHOCTH OPraHU3aliy COLIUAIbHON
cdepsl, pa3MeleHHOH Ha oUIMaTEHOM
caiiTe opraHu3aluu COLUaIbLHON chepbl
110 OTHOLIEHUIO K YHCIY ONPOIIEHHBIX
MOJIy4aTesIed yCIIyr, OTBETUBLIMX HA
COOTBETCTBYIOIIMI BOIIPOC AaHKETHI

0-100
OaJuI0B

1,0 100
B
Wroro no xpureputo 1 «OTKpPHITOCTD 6a£[mo
JIAA
U IOCTYITHOCTb I/IH(i)OpMaIUlI/II/I 00 pacucta
OpTraHu3aIK COLUATBHON chepbl» Kt
(Kl) TOSICHE-
HUA B
tbopmyie
6
. 1
2 [Tokazarenu, xapakTepusyromnye KOMGOPTHOCTh YCIOBUN MTPEIOCTABIEHUS YCIYT, B TOM YHCJIE BPEMs 0>KMJIaHUS IPEJOCTABICHUS YCIYT
2.1.| OGecniedeHre B OpraHU3AIAH 0,3 2.1.1. Hamnuue koMOpTHBIX - OTCYTCTBYIOT KOM()OPTHBIE YCIOBHS 0 GamioB 100
COLMAJIbHOMN Cepsl YCIIOBH 17151 TPEAOCTABICHUS no 20 6amioB
. - HaJIM4re KaXJa0ro U3 KOM(GOPTHBIX
KOM(OPTHBIX YCIOBUM JIsI yCIIyT, HalpuMep: . OasioB 3a
. YCIIOBUH JJIsl IPEJOCTaBIEHUS YCIYT (OT
IIPEIOCTABIECHUS YCIYT - Hajnure KoM(GOPTHOM 30HBI OIHOTO 70 YeTHIpEX) KaKI0€ Hns
(mepeuyeHb mapamMeTpoB oT/bIXa (OKUITAHUS) A 8 p YCJIOBHUE | pacuera
KOM(OPTHBIX yCIOBHIMA 000pyI0BaHHO! COOTBETCTBYIOLIEH | - Hanuuue IATH U 6osee KOM(POPTHBIX 100 6amoB dop-
YCTaHaBJIMBACTCS B MeOebIo; YCIIOBHM JJIs IPENOCTABIEHUS YCIIYT MyJia
BEJIOMCTBEHHOM HOPMATHUBHOM - HAJIMYUE U TIOHSTHOCTD (2.1)

aKTe YIOJIHOMOYEHHOTO
dbenepanbHOTO Oprana
WCITOJTHUTEIIbHON BJIACTH 00
YTBEP)KJICHUH MTOKa3aTese

HaBUTallMA BHYTPU OpraHU3alUN
COLIMANIbHOM cepsl;

- HAJIMYHUEC U JOCTYITHOCTDH
UTHEBOH BOJIBI;

1 ) o
B cootBerctBum ¢ ®DenepanbHbiM 3akoHOM Ne 392-D3 i olieHKM OpraHu3aiuii B chepe o0pa3oBaHus M KYJbTYypbl IpUMEHseTCs KpuTepui «KoMpopTHOCTH
YCIIOBUI IPETOCTABIICHUS YCIIYTY.




HE3aBHUCHMOM OIICHKH KaLIGCTBa).

- HaJIM4ue U IOCTYITHOCTh
CaHUTAPHO-TUTUEHUYECKUX
IMOMEIICHHI;

- CAHUTApPHOE COCTOSTHHE
MOMEILEHUI OpraHu3aluu
COLIMANIbHOM cephr;

- TPAHCIIOPTHASA JJOCTYIHOCTh
(BO3MOXKHOCTB J10€XaTh J10
OpraHu3aIy COIUAIBHOM cepsl
Ha OOIIECTBEHHOM TPAHCIIOPTE,
HAJIMYUE MTAPKOBKH);

- IOCTYITHOCTh 3aIHCH Ha
noJiyueHue yciyru (1o renedony,
Ha oHUIMaTBEHOM caiTe
OpraHu3aIy COIUAIBLHOI cephl B
cetn «MIHTEpHETY, MOCPEACTBOM
Ennnoro noprana
rOCyJapCTBEHHBIX U
MYHHIIHITAJILHBIX YCIIYT, IPU
JMYHOM TOCEIIECHUH B
perucTparype Win y CrleluaincTa
OpraHu3aluy COLMAIbHON chepsl;-
- UHBIE TTapaMeTPbl KOM(OPTHBIX
YCIIOBHM, YCTAaHOBJIEHHBIE
BEJIOMCTBEHHBIM HOPMATHBHBIM
AKTOM YITOJIHOMOYEHHOT'O
beneparbHOTO OpraHa




WCTIOJTHUTEIILHOW BJIACTH
2.2.| Bpems oxxuganus 0,4 2.2.1. Cpennee BpeMs OXKHIaHUS - IPEBBIIIACT YCTaHOBICHHBIN CPOK 0 6amioB 100
IPEOCTABICHHS YCIyTH.” IIPEAOCTABIICHHS YCIIYTH O)KUJIaHUS 0aymioB

- PaBEH YCTAaHOBJICHHOMY CPOKY 10 6amnos
OXXUIaHUSI Jost
- MEHbIIIE YCTAHOBJIEHHOTO CPOKa 20 6amoB | pacyera
oxumanus Ha 1 geHs (Ha 1 gac) dop-
- MEHBIIIE YCTAaHOBIEHHOTO CPOKa 40 GayoB MyJa
oujgaHus Ha 2 nHs (Ha 2 yaca) (2.2)
- MEHbIIIE YCTAHOBJIEHHOTO CPOKa 60 GayioB
oxuaanusa Ha 3 aHs (Ha 3 yaca)
- MEHbIIIE YCTAaHOBJIEHHOT'O CpOKa 100 GannoB
OKHMJIaHHUsI HE MEHEe, YeM Ha Y5 cpoka

2.2.2. CBOEBPEMEHHOCTh YHCIIO MOTYYaTesIeH YCIyT, KOTOPhIM 0-100

NPEJOCTABIICHUS YCIYTH (B yciyra Obljia MpeocTaBiIeHa 0ayuioB

COOTBETCTBHUH C 3aITUCHIO HA TIPUEM | CBOEBPEMEHHO 10 OTHOIICHHIO K YHCITY

K CHCIHAINCTy OPraHu3aIlluu OIPOIICHHBIX TOJIy4aTeIeH yCyT,

COIMATBHOM cepbl OTBETHBIIMX HA COOTBETCTBYIOLIUM

(KOHCYJIBTALINIO), TATOMN BOIPOC aHKETHI

TOCTIUTAM3AIHN

(TMarHOCTUYECKOTO

UCCIIeI0BaHMsl ), TpauKOM

NPUXO0Jia COLMATBHOTO pabOTHHKA

Ha JIOM U 1Ip.)

2.3.| Hons nomyyarenei yciayr 0,3 2.3.1.Y 10BNETBOPEHHOCTH YHCIIO MOJY4aTeIe yCIIyT, 0-100 100
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABICHUS | YIOBIETBOPEHHBIX KOM(POPTHOCTHIO OajoB OajioB

* Tloka3aTenb He MPUMEHSETCS JUIA OLEHKM OpraHM3alumii B cepe KyIbTyphl M 0Opa3oBaHMS — IPH pacdyeTe UTOrOBOTO 3HAaueHWs Kputepus «KoMQopTHOCTH
YCIOBUH TPEAOCTABICHUS YCIyr» Uil JAHHBIX OpraHu3aluil mokaszaTelb (2.2) paccUMTHIBAe€TCS Kak cpeiHee apu(METHUECKOe KOJIMYECTBO OajioB IO
nu3MepseMbIM nokazatensm (2.1 u 2.3).

’ TlepeueHb napaMeTpoOB OIEHKH BPEMEHH OKMIAHMS IPEIOCTABIICHHS YCIIyTH JUIsl KaXKI0H Chepbl AeATebHOCTH YCTAHABINBACTCS B BEJJOMCTBEHHOM HOPMATHBHOM
aKkTe 00 YTBEP)KJCHWUH IOKa3aTeliell HEe3aBUCHMOW OIEHKH KadecTBa YIOJIHOMOYECHHBIM (efiepalbHBIM OPraHOM HCIOJHUTENBFHON BIIACTH, OCYIICCTBIISFOLITIM
BbIpabOTKY rocylapCTBEHHOW MOJIMTUKM M HOPMAaTHUBHO-TIPABOBOE PErYIMPOBAHHE B YCTAaHOBIIEHHOH cepe AesTeNbHOCTH. B ciyyae HenmpuUMeHEHHsS OJHOTO W3
MPUBEACHHBIX MapaMeTpoB (2.2.1 wim 2.2.2) B pacuere mokaszareisi 2.2 yUYUTHIBACTCS TOJBKO OJNWH M3 HUX. Ecnm mpuMeHnMbl 00a mapametpa (2.2.1 u 2.2.2), o
3HAYEHUE [TOKA3aTEeNsI PACCUUTHIBACTCS KaK CPE/IHsIS apuMeTHIecKas BeTHMUNHA UX 3HAUCHHH.




KOM(OPTHOCTBIO yCIyr opraHu3alnueil COUMaJbHON | IPEAOCTABICHUS yCIyT OpraHu3anuei
IPEOCTAaBIICHUS YCIIyT cepsl COLIMAIBHOM c(epbl 0 OTHOLICHHUIO K Hus
OpraHu3aluei counanbHOMN YUCITY ONPOIIEHHBIX IOJydarenen pacuera
cdepsl (B % oT obmero yucna yCIIyT, OTBETUBIINX Ha JAHHBIH BOIPOC dbop-
OIPOUICHHBIX MOIy4daTenei MyJa
YCIIyT). (2.3)
1,0 100
Hroro no kpurepuo 2 OaitoB
«KompopTHOCTH yCroBwmii Mo
IpPEOCTaBIIEHHS YCIYT, B TOM YHCIIe PaCIZIZGTa
BpEMs OJKUIaHUS TIPEAOCTABIICHHS
2 MNOsICHE-
yeyr» (K°) .
bopmysie
6
3 IToka3zarenu, xapakTepU3yOIUe JOCTYITHOCT YCIYT Ui MHBAJINUOB
3.1 | OGopynoBaHue MOMEIICHHA 0,3 3.1.1. Hanuune B moMemeHUsIX - OTCYTCTBYIOT YCJIOBHUS JJOCTYITHOCTH 0 oautoB 100
OpTaHu3aIH COIUATBHOM OpraHu3alluy COIMATBHOMN chepsl U | ISl HHBAJIH]IOB 0amioB
cdepsl U npuieraroeil K Hei Ha IIpUIETarollel K Her . no 20
TEPPUTOPUU C YIETOM TEPPUTOPHUU: - MATHHNE KDIAOTO M3 YCTOBHH OasioB 3a s
JOCTYITHOCTH JUIsl UHBAJIU/IOB: - 000pyIOBaHHBIX BXO/HBIX TPYII AOCTYNHOCTH JIst MHBATHIOB (OT O7HOTO Kaxo0e pacuera
- 000pYOBAHHBIX BXOJIHBIX naHaycamu (1o AbeMHBIMU 710 YETHIPEX) YCIIOBUE ¢dop-
TPy MaHTycaMu iatpopMamu); - HaJlM4ue TATH U 0oJiee YCIOBUN 100 6amnoB | Myna
(mobeMHBIMU TIATHOPMAMH ); - BBIJICJIEHHBIX CTOSIHOK JIJIS JIOCTYITHOCTH JIJISI MHBAJIUJIOB (3.2)

- HaJIM4UeE BBIJICIICHHBIX
CTOSIHOK JJIs
AaBTOTPAHCIIOPTHBIX CPEACTB
WMHBAJINJIOB;

- HaJIM4Me aJalTHPOBAHHBIX
IUQTOB, MOPYUHEH,
pacIIMPEHHBIX IBEPHBIX
IIPOEMOB;

- HaJIM4ne CMEHHBIX Kpecen-
KOJIAICOK;

ABTOTPAHCIIOPTHBIX CPEZCTB
HHBAJIAJOB;

- QJIaTITUPOBAHHBIX JTU(TOB,
MOPYYHEH, paCIIMPEHHBIX IBEPHBIX
IIPOEMOB;

- CMEHHBIX KpECe-KOJIACOK;

- CHeMaIbHO 000PYAOBAaHHBIX
CaHUTAPHO-TUTUCHUYCCKUX
MIOMEILEHUI B OpraHnu3alun
COLIMATILHOM cephl.




- HUINYME CHeLHaIbHO
000py/10BaHHBIX CAHUTAPHO-
TUTMEHUYECKUX TIOMEILEeHUH B
OpraHu3alyyu COLMAIbHON

chepsl.

3.2

ObecrnieueHue B OpraHuzanuu
coIMabHOM cepbl ycIoBUM
JOCTYIHOCTH, ITO3BOJISIOIINX
MHBaJIHMIaM MOJy4aTh YCIYTH
HapaBHE C IPYTUMHU:

- TyOnupoBaHue JIsl HHBAUIOB
IO CIYXY ¥ 3pEHUIO 3BYKOBOU U
3pUTENbHON HH(POPMAIHH;

- TyOonmMpoBaHue HaAIUCEH,
3HAKOB M MHOM TEKCTOBOM U
rpadudeckoit nHpopmauu
3HaKaMH, BHITIOJTHEHHBIMU
penbedHO-TOYSUHBIM MPUPTOM
bpaitns;

- BO3MOXXHOCTh
IPe0CTaBIEHUS] MHBAJIHUIAM I10
CyXy (CIyXy M 3peHHI0) YyCIyT
CypAOIEPEBOTUNKA
(TrdocypronepeBoUMKa);

- HaJlM4Me albTepHATHBHON
Bepcuu 0pUIIMATIBLHOTO caiiTa
OpraHu3aly COLMATbHON
cthepsl B cetn «MIHTEpHET» 17151
MHBAJIMOB 10 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi
pabOTHUKAaMU OpraHU3aluu
colMaIbHOU cdepsl,
HPOILEAIINMH He00X0AUMOE
oOydeHune (MHCTPYKTUPOBaHHE)
IO COITPOBOKJICHUIO HHBAJINIOB
B IIOMEIIEHUSX OpraHu3aIlH

04

3.2.1. Hanuuue B opranuzauuu
COIMATbHOM chepbl yCI0BUI
JIOCTYITHOCTH, ITO3BOJISIOLINX
MHBaJIMIaM MOJIy4aTh YCIYTH
HapaBHE C APYTUMHU:

- TyOnupoBaHUE JIJIsl HHBAJIUOB 110
CIIyXY Y 3pEHUIO 3BYKOBOU U
3pUTENBbHON HHPOpMALIHH;

- 1y0nupoBaHUe HAIUCEH, 3HAKOB
1 MHOHM TEKCTOBOH M rpaduuecKon
uH(pOpMaLUU 3HAKAMU,
BBITIOJTHEHHBIMU pebeHO-
TOYeYHBIM HIpupTOM bpaiins;

- BO3MOXHOCTb IIPEJOCTABICHUS
MHBaJINJIaM 10 CIyXy (ClyXy H
3pEHMIO) YCIIYT CypAOIepeBOTUNKA
(TrdocypronepeBoUNKa);

- HaJIM4Me aJIbTEPHATUBHON BEPCUU
O(pUIMATILHOTO CaiiTa OpraHu3aluu
COLIMAJIbHOM C(epbl B CETH
«MHTEpHET» AJIsI THBAIMIOB 110
3pEHHUIO;

- IOMOII[b, OKa3bIBaeMasi
pabOTHUKAaMU OpraHU3aIuU
COLIMATILHON cepsl, MPOLIEIINMH
HeoOxouMoe 00ydeHre
(MHCTPYKTHpPOBAHHE) IO
COIPOBOKACHHUIO MHBAJINIIOB B
MOMEILEHUSX OpraHu3aluu
COLIMANIbHOM c(epbl U Ha
IIPWJIETAIOIIENH TEPPUTOPHH;

- OTCYTCTBYIOT YCJIOBHUSI JOCTYIIHOCTH, 0 6amioB
MO3BOJIAIONIME UHBAIHIAM TIOJy4YaTh

YCIyTH HapaBHE C IPYTHUMHU

- HAJIMYKME KaXKJI0T0 U3 YCIOBUM o 20
JIOCTYITHOCTH, MO3BOJISIONINX HHBaIKAaM | 0asuioB 3a
MOJIy4aTh YCIYTd HapaBHE C IPYTUMH (OT KaXK0e
OJIHOTO IO YETHhIPEX) yCJIOBHE

- HaJM4ue ISATH 1 0oJiee YCIOBHIA 100 GamnoB

JIOCTYITHOCTH

100
OaJuI0B

Hnst
pacueta
op-
MyJa
(3.2




COLMAJIBHOM cdepbl U Ha - HJINYKME BO3MOXKHOCTH
NpUJIEeTaIoIIeH TEPPUTOPHH; IPEOCTaBIICHUS YCIYTH B

- HAJINYKME BO3MOXHOCTH JUCTAHIIMOHHOM peXHUMe WU Ha
IIPEIOCTABIICHUS YCIYTU B JIOMY.

JUCTAHIIMOHHOM PeXHME WIN

Ha JIOMY.

3.3 0,3 3.3.1.Y 10BIETBOPEHHOCTD YHUCJIO TTOJTyYaTeNIed yCIyr-uHBaIUIOB, 0-100 100
Jons nomyuareneit yciyr, JOCTYITHOCTBIO YCIIYT AJis YZIOBJIETBOPEHHBIX IOCTYITHOCTBIO YCIIYT 6amioB 6amioB
YJIOBJIETBOPEHHBIX MHBAJINJIOB JUISl UHBAJIUJOB 110 OTHOLIEHUIO K YHCITY
JOCTYIHOCTBIO YCIIYT AJisl OIPOILEHHBIX MOJy4aTene yciayr- st
UHBaJIUAOB (B % 0T 0011ero MHBAJINOB, OTBETUBILUX Ha pacuera
Yrcia ONpPOIIECHHBIX COOTBETCTBYIOIIII BOIPOC aHKETHI dbop-
HojyJarenen yciayr — MyJa
WHBAJIUIOB). (3.3)

1,0 100
0aioB
Jos
HWroro no xpurepuio 3 «Z[(§CTynHOCTL PaCI?fTa
yeayr ais uaBanuaoBy (K°) HonCHE
HHUA B
bopmyne
6
4 [Toka3zarenu, xapakTepu3yroume 100poKenaTelbHOCTb, BEXKIMBOCTh pAOOTHUKOB OPraHU3aIMi cOlManbHOM chepbl
4.1. | Monsa nomyvarenen yciyr, 0,4 4.1.1.Y 10BIIETBOPEHHOCTH YHCIIO MOJIY4aTeIe yCIIyT, 0-100 100
YIOBJIETBOPEHHBIX JI0OpOXKENaTeTbHOCTBIO, YI0OBJIETBOPEHHBIX OaioB OaioB
J0OPO’KENATENbHOCTBIO, BEXXJIUBOCTHIO PAOOTHUKOB J0OPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO
BEKITMBOCTBHIO PAOOTHUKOB OpraHu3aIliy CONMATbHOMN cephl, | paOOTHUKOB OPTaHU3AIMH CONUATBHOM Huist
OpraHu3alK COLUATBHOM o0ecreynBaroIuX MepPBUYHbBII cdepsbl, 00eCcTIeYBAIOIUX TEPBUYHBIN pacueta
cdepbl, 00eceunBaOINX KOHTaKT U HHPOPMHUPOBaHUE KOHTaKT 1 UH(QOPMHUPOBAHHE MOTyqaTENs ¢bop-
NEPBUYHBIN KOHTAKT U noJyvarens yciuyru (pabOTHUKH YCIYTH IO OTHOILIEHHIO K YUCITY MyJa
MH(GOPMUPOBAHUE MOJTyYaTeNs CIIPaBOYHOM, TPUEMHOTO ONPOLIEHHBIX MOJy4aTesIel yCIIyT, (4.1)

YCIYTH MIPH HEMOCPECTBEHHOM
oOpallleHuH B OpraHu3aIfio

OTACJICHUS, PECTUCTPATYPHbI, KACChI

U ipoure pabOTHUKH) MPH

OTBETHBILNX HA COOTBETCTBYIOIIMNN
BOIPOC aHKETHI




couuanbHoM cdepsl (B % OT
00LIEro Yncia ONpOIIEHHbBIX
1oJIyJartesnen yciyr).

HETIOCPEICTBEHHOM O0paIleHu! B
OpraHu3aINI0 COLMATLHOM cepsl

4.2. | lons mosydaTenei yciyr, 0,4 4.2.1.Y 10BIIETBOPEHHOCTH YHCIIO TMOJIydaTeNnei yCIyr, 0-100 100
YIIOBJIETBOPEHHBIX I00POKENATEeTHHOCTHIO, YIIOBJIETBOPEHHBIX OaioB OaioB
J0OPO’KENATENBHOCTBIO, BEXXJIUBOCTHIO PAOOTHUKOB I00POKENATENbHOCTIO, BEKIHMBOCTHIO
BEXJIMBOCTHIO PAOOTHHUKOB OpraHHu3aIi COUAIBHOMN cephbl, | paOOTHUKOB OpraHU3aIMH COL[UAIBHOMN st
OpraHu3alK COLUATBHOM 00ecTeynBarOIINX cdepsbl, 00eCcTIeYNBAIOIINX pacuera
cdepbl, 00eCIeunBaOIINX HEINOCPEICTBEHHOE OKa3aHHe HENOCPEJICTBEHHOE OKa3aHHe YCIyTU IO dbop-
HETIOCPEACTBEHHOE OKa3aHHe yCIyrH (Bpayu, COLUAIbHbIC OTHOIIEHHIO K YUCITy ONPOLICHHBIX MyJia
yCIIyTU TIpU 0OpaIlieHuy B pabOTHHKH, PAOOTHUKH, noJTyyaTesield ycinyr, OTBETUBIIUX Ha (4.2)
OpTaHU3aINI0 COIIMATHLHOM OCYILECTBIISIOLINE SKCIEPTHO- COOTBETCTBYIOIINI BOIIPOC aHKETHI
cdepsl (B % OT 0011ero yucia peabUINTAIIMOHHYIO TUArHOCTHUKY,

OTIPOUICHHBIX TOTydaTeneit Ipero/IaBaTel, TPEHEPHI,

yCIIyT). UHCTPYKTOpPBI, OMOIHOTEKApH,
HKCKYPCOBOJBI M TIPOYHE
pPabOTHHMKM) TIPHU OOPAIICHUH B
OpraHU3al1I0 COLIMAIbLHON chepbl

4.3. | Honsa nomyvarenen yciyr, 0,2 4.3.1.Y 10BIIETBOPEHHOCTD YHCIIO MOJIY4aTeIe yCIIyT, 0-100 100
YIOBJIETBOPEHHBIX JI0OpOKENaTeIbHOCTBIO, YI0BJIETBOPEHHBIX OaioB OaioB
J0OPO’KENaTENbHOCTBIO, BEXJIUBOCTHIO PAOOTHUKOB J0OPO’KENATENbHOCTBIO, BEXKIMBOCTHIO
BEKIIMBOCTHIO PAOOTHUKOB OpraHu3aIly COIMATBHOMN chepbl | paOOTHUKOB OPTaHU3AIMH COUATBHOM Hust
OpTaHHU3aIH COITUATBHON MIPH UCTIONIb30BaHUU cdepsl IpU UCTIONBE30BAHUU pacueta
cdepbl IpU UCTIOJIB30BAHUU JUCTaHIIMOHHBIX (OpM JUCTaHIIMOHHBIX ()OPM B3aUMOAECHCTBUS ¢dop-
JTUCTAHIIMOHHBIX (OopM B3aMMOJIeHCTBUS (110 TeIeOHy, 0 | O OTHOIIEHUIO K YUCITY ONPOIIEHHBIX Myna
B3auMoOIecTBUS (B % OT AJEKTPOHHOM MMOYTE, C TOMOIIBIO MOJIy4YaTesie yCayr, OTBETUBIINX HA (4.3)
00I11ero YncIia ONpoLIeHHbIX AJIEKTPOHHBIX CEPBUCOB (IIOJaUN COOTBETCTBYIOIIUN BOIPOC aHKETHI
MoJTyJaTesiel yCciryr). ANIEKTPOHHOTO 0OpaIeHUs

(>xano0bI, IPEIIOKESHHS ),
MOJTy9YCHHUsT KOHCYIJIbTAIHH IO
OKa3bIBAEMBIM yCITyTaM U TIp.)

Hroro no kpurepuio 4 10 100

«J10OpoxenaTeabHOCTh, BEKIHBOCTD 6asnnon

pa6OTHI/IKO]3 opraHmaup}lﬁ pailj::m

conmanbHoi chepb» (K) 4

K
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IOsICHC-

HUA B
tbopmyie
6
5 [Toka3zarenu, XapaKTepU3yOIIUE YAOBICTBOPEHHOCTh YCIOBHSIMHU OKa3aHHS yCIYT

5.1. | lons momydarenei yciyr, 0,3 5.1.1.'oTOBHOCTH MoONTy4aTeNCH YHCJIO TOJTyYaTesiel yCIIyT, KOTOPhIE 0-100 100
KOTOPbIE TOTOBBI yCIyT pEKOMEHI0BATh TOTOBBI PEKOMEH/IOBATh OPTaHU3AIHIO 6amioB 6amioB
PEKOMEH/I0BaTh OPraHU3aIINIO OpraHu3aIUI0 COIUATBHON Cephl | pOJCTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI
COLMAIIBHOM CephI POJICTBEHHUKAM M 3HAKOMBIM ee PeKOMEH/I0BaTh, €CIIU ObI ObLIa Hus
POJCTBEHHUKAM H 3HAKOMBIM BO3MOYKHOCTh BBIOOpA OPraHU3aIuK) 10 pacuera
(MorH OBI €€ PEKOMEHI0BaTh, OTHOIIEHHIO K YUCITy ONPOUICHHBIX dbop-
eciiu Obl ObLIIa BO3MOYKHOCTh HoJIyJaresield yCiIyr, OTBETUBIINX Ha MyJa
BbIOOpa OpraHU3aIuu COOTBETCTBYIOIINI BOIPOC aHKETHI (5.1)
couuansHOM chepsl) (B % OT
00LIEero Yncia ONpoIIEHHbBIX
NOJTydaTesel yciyr).

5.2. | dons momy4atenei yciyr, 0,2 5.2.1 Y 10BIETBOPCHHOCTH YHCIIO MOTY9aTesIeH yCIIyT, 0-100 100
yJIOBJIETBOPEHHBIX nojyJarenen yciayr YIOBJIETBOPEHHBIX OPraHU3aIIMOHHBIMU OamoB OaoB
OpTraHU3aIMOHHBIMHU YCIIOBUSIMH OpraHU3aIMOHHBIMHU YCIIOBUSIMH YCIIOBHSIMU TIPEJOCTABIICHUS YCIYT TIO
npeaocTaBieHus ycuyr (B % ot OKa3aHMsl yCIyT, Halpumep: OTHOUICHUIO K YHCITY OTPOLIEHHBIX Hust
00IIero YncIa OMpOIIeHHBIX - HUIMYHEM U TIOHSITHOCTBIO MoJTyJaTeseld yCIIyr OTBETHBIIHNX Ha pacuera
nonydareneii yemyr).! HaBHTAllMU BHYTPU OpPTraHU3alUuH COOTBETCTBYIOILIUI BOIPOC aHKETHI dbop-

COITHATBHOM CepHI; MyJa
- rpaduKoM pabOTHI OpraHU3aIN (5.2)

colManbHOM chepsl
(monpaszaeneHus, OTACTbHbBIX
CHEIMAJINCTOB, rpaKOM MpHUXo0aa

* Ilepeuenb MapaMeTPOB OLEHKH OPraHH3AIMOHHBIX YCIOBHUIl IPEIOCTABICHNS YCIIyT IS KaXKI0H cepbl yCTAHABIMBACTCS B BEOMCTBEHHOM HOPMATHBHOM aKTe 00
YTBECPKIACHUN MokKaszaTejieil He3aBUCUMOM OLICHKN Ka4Y€CTBa YINOJIHOMOYCHHBIM @eﬂepaﬂBHIﬂM OpraHomMm HUCIIOTHUTEIBHON BJIaCTHU, OCYHICCTBJIAIOIINM BI)Ipa6OTKy
TOCYJIApCTBEHHOW TOJHMTUKU ¥ HOPMATHBHO-TIPABOBOE PETYIUPOBAHWE B YCTAHOBIICHHOW cepe AesTesbHOCTH (JUisi opraHu3anuii B cdepe oXpaHbl 310POBbS —
«HAJIMYMEM W TOHSATHOCTBIO HABUTALlMM BHYTPU OpraHM3aLUmy»; IJsl OpraHu3aluid B cepe KylbTypbl, 00pa3oBaHus, COLMAIBLHOIO 00CTyXKMBaHUS U (heaepanbHbIX
YUpEKACHUI MEAMKO-COLMATBHON SKCHEPTH3bl — «TpadUKOM padOThl OpraHU3alUU COLMATBHON cdepbl (MoApa3AeieHus, OTACNbHBIX CIEIHAINCTOB, Tpadgukom
MPHUX0/1a COIHAITBHOTO pabOTHHUKA HA IOM H IIPOYEE)».
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COIMAILHOTO pabOTHHUKA Ha JIOM H
npouee)

5.3. | lons momydarenei yciyr, 0,5 5.3.1.Y 10BJIETBOPEHHOCTD YUCJIO TOJIy4aTesiel yCIIyT, 0-100 100
yJIOBJIETBOPEHHBIX B IEJIOM HoJIyJaTesen yCiIyr B IEJIOM YIIOBJIETBOPEHHBIX B IEJIOM yCJIOBUSMHU 6amioB 6amioB
YCIIOBUSMU OKa3aHUs yCIyT B YCIOBHUSIMU OKa3aHMsI yCIYT B OKa3aHMsl yCIyT' B OpraHU3aluu
OpraHu3alyy COLUAIBLHON OpraHu3aly COLMATBHOMN chepbl COLIMAIBHOM c(ephbl MO OTHOIICHHUIO K s
cdepsl (B % oT ob1ero yucna YUCITy ONPOIIEHHBIX IOydarenen pacueta
OTIPOLICHHBIX MOTydaTeneit yCIIyT, OTBETUBIINX Ha dbop-
yCIyT). COOTBETCTBYIOLIHI BOIIPOC aHKETHI MyJa

(5.3)

HWroro no xpurepuro 5 1,0 100

«Y I0BJIETBOPEHHOCTh YCIOBUSIMHU 6ayu10B

okasamms yeryr» (K°) Host

pacyeTa
K5

IIOsSICHC-
HUA B

bopmyse
6




